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S6: 18 /Qb-UBND Tén My Ha, ngay 30 thang 01 nam 2023
QUYET PINH

Ban hanh Muyc ti€u, chinh sach chét lwgng nim 2023 thujc Hé thong quan Iy
chat lugng theo tiéu chuan TCVN ISO 9001:2015 tai UBND xa Tan My Ha

CHU TICH UY BAN NHAN DAN XA

Can cir Luat To 6 chitc chinh quyen dia phuong ngay 19/6/2015; Ludt sua
doi, bo sung mot sé diéu cia Ludt To chivc Chinh phii va Ludt To chirc chinh
quyén dia phirong ngay 22/11/2019;

Can cir Quyét dinh 19/2014/0D-TTg ngay 05/3/2014 cua Thi tuéng
Chinh phii vé viéc dp dung hé thong quan 1y chdt lwong theo Tiéu chudn quoc
gia TCVN ISO 9001:2008 vao hoat dong cua cdc co quan, 16 chirc thuéc hé
thong hanh chinh nha nude;

Can civ Quyét dinh sé6 101/0D-BKHCN ngay 21/01/2019 ciia B¢ Khoa
hoc va Céng nghé vé viéc cong bé Mé hinh khung Hé thong quan 1y chat liwong
theo Tiéu chudan quoc gia TCVN ISO 9001:2015 cho co quan, t6 chitc thudc hé
thong hanh chinh nha nwée tai dia phirong;

Can cir Ké hoach sé 10/KH-UBND, ngay 27/01/2023 ciia UBND xd vé
viéc thiee hién duy tri va dp dung Hé thong quan 1y chdt lwong theo TCVN ISO
9001:2015 trén dia ban xda nam 2023;

Theo dé nghi ciia Vin phong UBND xa.

QUYET PINH:

Pi¢u 1. Ban hanh Muc tiéu, chinh sich chit lwong nim 2023 tai
UBND xa Tan My Ha phu hop véi yéu cau caa Hé théng quan 1y chét luong
theo TCVN ISO 9001:2015 (theo Phu luc dinh kem).

Piéu 2. Cac bd phan chuyén mén va can bd, cong chirc UBND x3 co trach
nhiém nim vitng va thuc hién ndi dung Muc tiéu, chinh sach chét luong da dugc
ban hanh.

Piéu 3. Quyét dinh nay c6 hiéu luc tir ngdy ban hanh.

Van phong UBND x3&; Ban Chi dao ISO co quan; truong cac ban nganh;
can bg, cong chuc thugc UBND xa va cac td chtrc, c4 nhan c6 lién quan cdn cu
Quyét dinh thi hanh./.

Noi nhin: CHU TICH

- Nhu biéu 3;

- VP HDND-UBND huyén;
- Luu: VP, BCP ISO.

Tran Kim Chi
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MUC TIEU CHAT LUQNG NAM 2023

(Ban hanh kém theo Quyét dinh s6 18/0P-UBND, ngay 30/01/2023
cua UBND xda Tan My Ha)

Can b, cong chirc UBND xa Tan My Ha phan diu thwe hién ning cao
chat lu’0’ng cai cach hanh chinh, khéng ngu’ng thoa mén sy hai long cua
t0 chirc va cong dan khi sir dung dich vu cong cu thé la:

1. Duy tri va cai tlen hé thong quan ly chat luong, phan dau thang 9 nam 2023
cong bd lai hé théng quan 1y chat lwgng TCVN ISO 9001;

2. Phan dau 90% cac hé so dugc giai quyét nhanh hon quy dinh, ty 1& giai
quyét nhanh hon vé mat thoi gian 1a 10%;

3. Phan d4u 100% cac ho so lién quan dén thu tuc hanh chinh va ho so cong
viéc duoc 1ap danh muc tai lidu va danh muc ho so;

4. Phan dau ty 1¢ giai quyét khiéu nai va t6 cdo bang khong;
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5. Phan dau 100% can bg, cong chirc trong co quan thau hiéu va thyc hién
theo hé thong ISO di duoc ban hanh./.

Tdn My Ha, ngay 30 thang 01 nam 2023
TM. UY BAN NHAN DAN
CHU TICH
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CHINH SACH CHAT LUQNG NAM 2023

(Ban hanh kém theo Quyét dinh sé 18/0P-UBND ngdy 30/01/2023
cua UBND xa Tan My Ha)

Moi vi¢c lam cua tap thé Lanh dao va can b, cong chuc UBND xa
Tan My Ha déu dam bao nguyén tac va hudng tdi phuong cham:

“CONG KHAI, MINH BACH-CONG TAM, CHINH XAC-
PUNG PHAP LUAT, PUNG HEN”
Pé dap ung dugc diéu nay, UBND xi Tan My Ha cam két:
1. Thyc hién va hoan thanh t6t nhiém vu quan 1y nha nudc dudi su chi
dao cia UBND huyén.

2. B may, t6 chirc UBND xa tinh gon, trong sach. Can b9, cong chuc co
du pham chat va niang luc dé phuc vu tbt cac to chirc, cong dan; thyc hién doi
moi cong tic quan 1y nham dong gdp vao cong cudc cai cach hanh chinh.

3. Can b, cong chirc dugc lam viéc trong moi1 treong thuan g1 dé phat
huy tri tu¢, nang luc, dat nang suat va chat lugng cao trong thuc thi cong vu.

4. Phéi hop, tang cuong chit ché cac mdi lién hé giita cac bo phan, nganh
chuyén mén co lién quan trong cong tac quan ly nha nudc, dam bao kip thot,
chinh x4c va hop phap dé thoa min yéu cau ngay cang cao cua td chirc va cong
dan.

5. Quy trinh xtr 1y, giai quyét cong viéc hop 1y, 1o rang, théng nhat, cong
khai va dang phap luat, c6 hiéu qua cao, dap ing yéu cau nhiém vu./.

Tan My Ha, ngay 30 thang 01 nam 2023
TM.UY BAN NHAN DAN
CHU TICH
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